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WARRANTY

Durable Corporation Carpet Tiles #612 have a standard three (3) year warranty against defects in
material and workmanship. The warranty is valid only when the material used for the purposed
intended, installed, and maintained strictly in accordance with installation, cleaning, and maintenance
instructions.

This warranty does not cover nosing or seaming. The obligation under this warranted is limited to the
original user and to the replacement, repair, or pro-rated refund of said products. The labor cost of
removing and/or re-installing replacement materials and associated freight costs are not part of this
warranty.

All warranty claims must be direct to the Customer Service department with appropriate
documentation, including photos if available. Durable reviews all claims on a per case basis and is sole
decision maker for all such claims. Every attempt will be made to rectify all warranty claims in a timely
and suitable manner for all parties involved.
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